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LIBRARY SUPPORT  TO  RESEARCH   WORK

Another study was conducted among the scientists
and engineers engaged in R & D Department of Defence to
test and evaluate the use of scientific and technical infor-
mation.

It is also pertinent to mention here that European Pro-
ductivity Agency (EPA) conducted a study at the inter-
national level to identify the methods used by industries
to obtain technical information and to assist the planning
of European Information Services. Austria, Belgium, Ger-
many, Italy, Norway were included in the purview of this
study. It is found that scientific and technical information
was seldom needed and used. But four industries had a
planned system for obtaining technical information.

In India, attempts were made to conduct user studies
in the recent past. The number of studies and the area of
coverage were very limited. In 1965, IASLIC conducted the
first seminar on 'Users and Library Information Services.'
This seminar drew pointed attention to the importance of
user studies for libraries.'

The INSDoC conducted a user study on 'Electronic
Information Potentials in India' to assess the information
seeking behaviour of individuals in the field of elec-
tronics8

Krishna Kumar conducted a survey in 1968 in the
Chemistry Department of tfie Delhi University to assess
the information seeking efforts and methods of teachers
and scholars. He found that the results are comparable
with the findings of similar surveys conducted in other
countries.'

Problem

It can be readily seen that there is an imperative need
to reorganise tfie university library systems in India in
order to suit to the changing information needs of the
research community. Modernisation of university libraries
is urgently needed for proper utilisation of research re-
sources for the development of scientific and technical
knowledge.